Please support the funding of this program for see click fit it. This program allows the direct reporting of
issues, with the ability to see the report of the issues and any/all steps taken to address the issues
reported.

Before this online functionality one would have to call a single point of contact, be on hold, and not
know what would happen if anything to fix the issue or even if the issue was acknowledged by assigned
city officials.

The city can not identify all issues with limited employees. Even small things, like pot holes, which even
a single pot hole can damage un-named and un-numbered personal property can be reported by a single
individual so the city has notice and ability to correct. See Click Fix is a wonderful program and should be
funded and promoted to make New Haven a more livable city, we pay a VERY tax rate and deserve to
see that those tax dollars do more than pay salaries, those dollars make a difference in quality of our
city.

Dominique La Rose
Tax payer of over $16k a year



